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We envision a world where everyone reaches
their potential with education.



A Message from CEO
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Dear Supporters, Partners, and Friends,

As I reflect on the remarkable journey we’ve undertaken in 2024, I am filled with gratitude, for your

steadfast support, shared belief in our mission, and collective commitment to transforming lives through

education. This year, together, we reached new milestones: directly empowering more than 1.5 million

learners! We facilitated over 30 million learning sessions, delivering more than 571,000 hours of

meaningful learning, a powerful testament to what’s possible when innovation meets purpose.

At the heart of our progress is our GAIN framework, Gamification, AI Coaching, Incentives, and Network, which continues to
revolutionize how we make learning accessible, engaging, and effective. In 2024, we introduced exciting new features on edbot.ai:

The Dictionary tool for instant word understanding

Community In-App, fostering peer-to-peer support

The popular Shop, where learners redeemed over 73 million learning points for meaningful rewards like workshops,
CV reviews, and more

These enhancements have driven unprecedented engagement and retention, reinforcing the impact of thoughtful, learner-centered
design.

Innovating for Impact
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Community lies at the core of Solve!. This year, we deepened our grassroots impact through initiatives like Solve My English (SME),
now supporting over 5,000 members in Indonesia. In Malaysia, our Speechmakers Program helped students build confidence in
English through structured practice and mentorship. Meanwhile, our Ecopower initiative empowered youth with disabilities through
financial literacy and sustainable business education, underscoring our belief in inclusive, holistic learning.

Empowering Communities

With gratitude,

 Janine Teo
 CEO, Solve Education!

Behind every number is a story of courage and growth. Like Tania from Nusa Tenggara Timur, who advanced from pre-intermediate
to upper-intermediate English despite limited internet access, and now shares her knowledge with others in her community. Or
Akram from Malaysia, who led a team in our global learning competition, brought his peers onto the platform, and secured an
internship at a top education company, before graduating. These learners remind us that with the right tools and support, young
people can overcome barriers and lead change.

Local Heroes, Global Impact

As we move into 2025, our mission to connect education with opportunity becomes even more urgent. Beyond language and
foundational skills, we’re expanding our focus to include AI literacy, climate education, and other future-critical knowledge areas,
ensuring that youth are not only equipped to thrive today but also to lead tomorrow. With a growing network of over 3,000 partners
and collaborators worldwide, we are poised to scale our impact and reach even more learners, regardless of background or
circumstance.

Thank you for walking this path with us, for believing in the power of education, and for being part of this global movement.
Together, we are building a more inclusive, equitable, and sustainable future for all.

Looking Ahead
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Who We Are
Solve Education! is a tech-driven social
enterprise and registered nonprofit
organization that focuses on building a world
where everyone reaches their potential with
education. We empower individuals to thrive
in the 21st century by mastering essential
skills through an AI-powered learning
platform, edbot.ai, amplified by dynamic
enrichment programs that drive real-world
success.

Talitha Amalia
Chief Operating Officer

In 2024, we witnessed the power of artificial intelligence
and community converge to unlock learning opportunities
for those who need them most. We remain committed to
breaking down barriers to education and empowering
learners to shape their own futures and improve their
livelihood.



The GAIN
Framework
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Gamification

Incentives

Solve Education’s Unique Approach
At Solve Education!, we make learning fun and innovative. At the core is edbot.ai, our AI chatbot
that delivers accessible, gamified learning programs through a website, using our GAIN
Framework.
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AI Coaching

Network



To unlock the full potential of GAIN, we first lay the foundation:

I’m incredibly proud of the milestones we’ve
achieved in 2024: reaching over 1 million
learners, forging new partnerships, launching
our community feature, and many more! With all
of our exciting plans in 2025, I’m super excited to
see how our platform will evolve and how we
can continue to enrich the learning journey for all
our learners! 

Saphira Anjani Suwanto
Head of Partnership
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Our Work in Digital Equity
We recognize that while our GAIN framework drives innovation and engagement, the first step is
ensuring access to learning tools and digital literacy. Without these, we can't unlock the
potential of our technology.
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Our star teacher from SMK Jalan Bukit
Malaysia engages over 700 learners
monthly!

Training for Teachers and Learners Community-Driven Learning Model

Learners in the community engage 9 minutes
longer per session and have 2.9 times more
sessions on average!



OUR
TECHNOLOGY
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Gamification
We turn learning into play by integrating game
mechanics like points, challenges, and
leaderboards.

AI Coach
Our smart coach Ed, adapts content to each
learner’s skill level, pace, and interests!

Edbot.ai

Value Proposition

Our most dedicated learner in 2024
completed 61,779 questions in Ed!

Edbot.ai is an interactive chatbot, accessible
via a website, that helps beneficiaries learn
in a fun and interactive way.

07

Incentives
Edbot.ai rewards learning effort with
incentives such as data vouchers, workshops,
and merchandises!

Network
Edbot.ai builds vibrant networks of learners,
ambassadors, educators, and partners who
inspire and support each other.



New Features Released in 2024

Dictionary
The new Dictionary Feature enhances learning by
providing instant definitions, explanations, and usage
of key terms. It’s integrated into our courses,
supporting users in grasping complex concepts easily!

Shop
The Shop Feature adds a gamified rewards system,
letting users redeem learning points and diamonds
for exclusive perks like avatars, merchandise, and
workshop tickets!
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Over 395,000 learners have used the dictionary
since its release in May!Fun fact:

More than 73 million learning points have been
redeemed in 2024 in the edbot.ai shop!Fun fact:



New Feature Released in 2024

English Skill Check
Edbot.ai's English Skill Check assesses users’
proficiency in English, allowing Ed to customise
learning pathways and provide a personalised
learning experience.

Feedback System
The enhanced Feedback System provides detailed
insights into performance, highlighting correct and
incorrect answers with clear explanations to help
learners improve and build their confidence.
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Around 10% of learners took the test and most of
them landed at the lower intermediate level!Fun fact:

Over 90% of surveyed learners agreed that the
feedback system made their learning clearer!Fun fact:
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New Feature Released in 2024

Community In-App
The Community feature transforms Edbot.ai into a
social hub, promoting collaboration, discussions, and
group activities that foster belonging and mutual
support.

Streak
This feature is designed to motivate students to learn
consistently every day, with rewards given each time
they reach a streak milestone!
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One learner had left 175 comments in the
community!Fun fact:

Since its release in November, the longest kept
streak is a 68-day streak, impressive dedication!Fun fact:
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New Courses Released in 2024
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Ecopower
Ecopower focused on financial
literacy, sustainable business
practices, and the circular
economy. It is specially designed
to be disability-friendly and
accessible to all.

Developed by Solve Education!
in collaboration with Allianz,
the course is supported by
Allianz Global.

Belajar Cara
Belajar (Learning
How To Learn)
The course includes easily
accessible learning videos that
offer practical strategies for
mastering new skills, based on
cognitive psychology and
neuroscience. 

Officially licensed from the best
selling course on Coarsera:
Learning How to Learn by Prof.
Barbara Oakley. 
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2024 Impact Overview
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Total Collaborators &
Parners

>48 Million
Total questions answered 

>29 Million
Total Learning sessions
completed

>3000

>1,5 Million
Total Beneficiaries

>700,000
Total Hours Learning 
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As Head of Product at Solve Education, I am immensely grateful for the remarkable achievements we’ve accomplished this year.
Our team has made significant strides in enhancing edbot.ai, making it more inclusive and accessible to diverse learners
worldwide. We’ve successfully launched a range of innovative courses and harnessed the power of artificial intelligence to enrich
and personalize the learning experience for our students.

These milestones are a testament to the collaborative spirit and unwavering dedication of our exceptional team, whose hard work
and creativity drive our mission forward. I am deeply thankful for their commitment. Equally, we celebrate the inspiring growth of
our learners, who have embraced our products and reaped tremendous benefits from them. Their success fuels our passion to
continue innovating and empowering education for all.

Muhammad Lutfi
Head of Product



COUNTRY
HIGHLIGHTS
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*All data collected by the end of 2024
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Indonesia
In 2024, Solve Education! Expanded access to quality education in
Indonesia through English learning courses and enhanced features on
edbot.ai. The Solve My English (SME) community, established this year,
grew to over 5,000 members, while the Youth Ambassador Program
empowered young leaders to inspire their peers. We also launched
Ecopower, a youth empowerment program focused on financial literacy,
sustainable business, and the circular economy. Innovations like the
Community In-App feature keep learners connected and motivated,
reinforcing our mission to make education in Indonesia more inclusive,
accessible, and impactful.

Improved
learners

Beneficiaries Improved
learners

Beneficiaries
>1,000,000 99.06%

In 2024, over 160 new
communities in Indonesia

have started using
Edbot.ai as their learning

companion!

Funfact:
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Testimonials

I believe Solve Education! is more than just a place to learn—it's a space
to grow together. I've followed the development of edbot.ai from the
early days to how eye-catching it looks now. I really love the features;
learning, chatting, and exchanging ideas all feel so much more natural.

Triyana
Community Ambassador of Solve Education!

I find the programs organized by Solve Education! very engaging. They
include webinars on current and trending topics like AI, as well as self-
development workshops such as CV building and public speaking.
There's also Global Monday, which I always look forward to because
each session features interesting and relevant themes.

Liana
Beneficiaries from Solve My English Community

16
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Malaysia

*All data collected by the end of 2024

In 2024, Solve Education launched impactful English and STEM
programs across Malaysia, including the first-ever national-level English
Treasure Hunt with Lenovo in collaboration with JPN WP Kuala Lumpur,
engaging over 120 schools and empowering special needs students with
strong volunteer support. We were appointed as a digital partner by
Rakan Muda and formed strategic collaborations with key institutions
like Polytechnics and the Department of Education. As a result, major
corporations have shown strong interest, recognising the significant
impact on students’ learning nationwide.

Improved
learners

Beneficiaries Improved
learners

Beneficiaries
>40,000 99.51%

A student from
Malaysia spent an

impressive 1,056 hours
learning on Edbot.ai!

Funfact:
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SMK Jalan Bukit Edbot.ai Ambassador

Testimonials

As a student, finding effective study methods can be challenging, but Edbot.ai
has completely transformed my learning experience! The platform’s AI-driven
features create personalized study plans that catered to my individual needs,
making it so much easier to grasp those tricky topics. It's like having a personal
study coach right at my fingertips!

Aiman

Special Needs Teacher from SMK Yaacob Latif

The students in the PPKI class are usually quite passive in English, but when
interacting with the laptops, they were genuinely excited. During the 2-hour
Edbot session, they were eager to participate because they could relate to the
speaking and listening activities. Today, as we focused on learning English, they
were all very enthusiastic. This is truly a great teaching and learning tool that
engages them effectively.

Thank you to Solve Education! and JPN Kuala Lumpur for introducing Edbot to
our students. It has made a significant difference in their learning experience.

Puan Latifah
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Nigeria

*All data collected by the end of 2024

In 2024, Solve Education! continued to strengthen community
development in Northern Nigeria by expanding its operations to
additional key educational institutions. Building on the progress achieved
in 2023, the organization remained committed to empowering youths
through learning competitions, utilizing the learning bot to cultivate
critical soft skills. This sustained emphasis on skill-building not only
prepares young individuals for successful professional careers but also
establishes a solid foundation for lifelong achievement and contribution
to their communities.

Improved
learners

Beneficiaries
>200,000 99.11%

Nigerian learners
have completed over

5 million learning
attempts in 2024!

Funfact:
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Testimonials

I am a beneficiary of the Solve Education! platform. It has blessed my life
in every way. Educationally, I moved from being a below-standard
vocabulary student to an above-standard vocabulary student. The
lessons and everything on the platform have truly blessed my life.

Mbah Precious Ngozika
Community Ambassador of Solve Education!

I would like to express my appreciation to Solve Education! In the
beginning, I had some difficulty with speaking and expressing myself.
But after joining Solve Education!'s platform and starting to learn, I was
able to improve my speaking and reading skills. Now, in fact, I feel very
confident. Thank you, Solve Education!

Yusuf Amos Enyojo
Community Ambassador of Solve Education!

20
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Singapore

*All data collected by the end of 2024

Improved
learners

In 2024, Solve Education! launched the “Mission I’m-Possible” program in
Singapore, aimed at boosting Mathematics and English proficiency
through gamified learning. In partnership with Yayasan Mendaki, with
whom we’ve collaborated for many years, the program made math more
engaging and helped students build confidence in their skills. This
initiative reinforced our belief that meaningful impact is achieved
through strong, purposeful collaboration!

Beneficiaries
>4,000 99.24%

In just two weeks of a
learning challenge,

learners in Singapore
can attempt more than

55,000 questions!

Funfact:
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Testimonials

We're happy and enjoying learning with Edbot.ai!

Haqeem & Bula
Students from Yayasan Mendaki

I’m happy to learn with edbot.ai and want to learn more. 

Hafizh
Student from Yayasan Mendaki
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*All data collected by the end of 2024
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Other Countries
In 2024, Solve Education! expanded its reach to countries including
Thailand, India, Hong Kong, and Vietnam, running targeted education
programs tailored to local needs. These initiatives, focused on improving
access to quality learning in each region, reflect our commitment to
empowering communities through education, regardless of location or
circumstance. 

We have seen improvement in
95% of our learners globally!

Funfact:
Beneficiaries
>50,000

As we conclude 2024, we’ve surpassed our previous monthly learner records,
engaging hundreds of thousands on our platform. This milestone underscores our
mission to empower communities through education and stands as a key highlight
in my role as Technical Lead. I’m confident our commitment to innovation and
social impact will propel us to even greater achievements in the years ahead.

Tri Samsul Rahman
Technical Team Lead
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Tania began using edbot.ai in June, eager to learn English despite the challenges of living in a remote location. She often faced
unreliable internet and frequent power outages, which made studying difficult. On days when the connection was better, Tania
would trek to nearby hills just to access the platform. Her perseverance is a powerful reminder that, with the right tools and
support, learners can overcome substantial barriers.

Her hard work led to noticeable progress, allowing her to advance quickly in her learning journey, moving from pre-intermediate
level to upper-intermediate level of English in record time. Tania frequently uses edbot.ai's dictionary feature to instantly translate
unfamiliar words, which has been crucial in overcoming language barriers and building her confidence. Her rapid progress shows
that even in challenging circumstances, dedication to learning can lead to remarkable achievements!

From Remote Village to Remarkable Progress:
Tania’s English Learning Journey
In the remote village of Kewar, Nusa Tenggara Timur, 22-year-old Tania is making a difference through
education. Despite the many challenges she faces, Tania is dedicated to improving her English and
uplifting her community with the help of Solve Education!'s learning platform, edbot.ai. Not only is she a
learner herself, but she is also teaching children in her neighbourhood as a Solve Education! ambassador.
Her determination is truly remarkable!

24

Transforming Futures: A Learning Success Story
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At Polytechnic Sultan Mizan Zainal Abidin, Akram pursued a diploma in IT and recognised the importance of mastering English and
soft skills. When Shahfiq from Solve Education introduced him to Ed the Learning Bot, Akram eagerly embraced Solve Education!
Learning Challenge Season 4 in 2022. Leading his team to victory against 54 teams from countries like Indonesia, India, Nigeria, and
Rwanda, Akram’s dedication was recognised in Berita Harian, a Malaysian newspaper! Not only did he improve his English, but he
also honed his public speaking skills.

As a result of his hard work and the support from Solve Education!, Akram secured an internship at Sasbadi Holdings Berhad,
Malaysia's largest publishing company and LEGO Education products distributor. Today, he works full-time as a STEM Education
Consultant Executive, even before attending his convocation ceremony. We are incredibly proud of Akram and grateful for our
funders and partners who make such inspiring journeys possible. Together, we are shaping the future, one success story at a time!

Late-night Coder to Future STEM Leader, Muhammad Izz Akram

This is Akram, our Malaysian learner, an inspiring example of hard work and success in STEM. Starting as
a curious 13-year-old at SMK Sultan Ismail, Malaysia, Akram quickly became the go-to expert among his
friends, earning spots in various national and international competitions.

25
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A Glimpse of Our Beneficiaries’ Activities
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Watch Here Watch Here Watch Here Watch Here

English speaking competition English learning activity

https://www.youtube.com/shorts/8V6aTI5glzw
https://www.youtube.com/shorts/QCr3q-tI9Ac
https://www.youtube.com/shorts/RvUGPMcUJlw
https://www.youtube.com/shorts/BWEZMvFpCnU
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Other Testimonials
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“What I find most interesting about edbot.ai is how I can practice speaking and receive instant pronunciation feedback. The weekly
challenges and missions presented through quizzes really motivate me to keep learning and improving. At the moment, my favorite topic is
tenses, because the explanations are incredibly detailed whenever I get an answer wrong, it’s super helpful! The app is awesome. So far,
my favorite feature is the Courses section, since my main goal is to improve my speaking and master tenses.”

Nurul Makiya
Nusa Tenggara Barat, SME Community 

“Working as an engineer often takes me out of the city, even to other islands. Despite that, I always make time to study 3–5 times a week,
depending on how busy I am. The point is learning with Edbot is fun. Thank you!”

Zaenal
Surabaya, Learner from a community in Indonesia

I’ve had a great experience using Edbot. The app has a simple and easy-to-use interface. What I love the most is the AI chat feature—it
really helps me practice grammar through text more easily

Fanny Aisyah Manurung
North Sumatera, SME Community 
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I have been introduced to a lot of English learning apps before, but I think edbot.ai is unique and more interesting than others because it has
speaking and listening features. I will promote it to my students soon

Azura Hamzah
Co- Founder or Primaly, Private Education Centre in MalaysiaCo- Founder or Primaly, Private Education Centre in Malaysia

"As a state known for its tourism industry, the Malay language is crucial as the national language, but English remains an essential medium for
communication, especially for trade and interaction with tourists.

Earlier this year, I had the pleasure of receiving a courtesy visit from GPMS Ayer Keroh at Seri Negeri. The purpose of this visit was to introduce
edbot.ai as an innovative system for learning English online. The app provides various features to enhance language skills, including speaking tests,
listening tests, reading tests, and more.

For those interested, I encourage you to visit the website and give it a try. It’s a great way to improve your English skills in an accessible and
interactive way

Mr. Alex Shea Shoo Chin
Executive Council of Entrepreneur Development, Cooperatives, and Consumer Affairs, Malacca State Government 

“Thank you to Solve Education! for selecting our school to participate in the Mathathon program, specifically for Form 5 students in Mathematics. My
hope is that our students will be able to improve their academic performance, especially for the SPM examination, as this is the first batch of
students at our school. We welcome this program with gratitude and joy, and we hope that this collaboration will continue in the future."

Puan Natheerah binti Mesbah
Principal of SMK Nilai Impian Malaysia



PROJECT
HIGHLIGHTS
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Solve My English (SME) Community
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The Solve My English (SME) Community is a space where members learn and grow together through
fun and interactive activities. Every week, SME runs practice sessions to help members boost their
English speaking skills in a supportive environment!

Established in 2024, SME has grown into a community of over 5,000
members from all over Indonesia, with its own governing body!Fun fact:
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Speechmakers Program
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The Speechmakers Program is an English-speaking practice initiative designed to empower Malaysian
secondary school students with the confidence and skills to communicate effectively in English. The
program is led by Solve Education! in collaboration with The Saujana Cares Foundation. 

The initiative combines career readiness with English language fluency, encouraging students to speak
up, build confidence, and engage in real-life scenarios!

Learning doesn’t stop at edbot! The program also features structured
workshops, group activities, and a digital learning component to make
the experience even more fun and engaging!

Fun fact:
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Ecopower
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We partnered with Yayasan Allianz Peduli Indonesia to launch the Ecopower program, an initiative
designed to educate young people about the circular economy and sustainable business practices.
Launched in December 2024, the program is inclusive by design, with a special focus on ensuring
accessibility for participants with disabilities, recognizing that everyone deserves the opportunity to
contribute to and benefit from a more sustainable future. 

Ecopower empowers its participants through monthly webinars
featuring professional speakers from the industry!Fun fact:
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Fun English
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The Fun English program, in collaboration with Yayasan Allianz Peduli, aims to improve English skills
for Indonesia’s youth. With the theme "Adventure in English: Exploring the World Through Language,"
the program combines hybrid learning through the Edbot.ai platform and fun in-person activities!

We visited 4 schools and 5 community and early learning centres to
run fun English games for the program! Our weekly learning
challenges also kept the young students excited to keep learning!

Fun fact:
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Workshops
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In 2024, we organised over 10 workshops in collaboration with leading institutions and major
companies like Google, Lenovo, Amazon Web Services, and others. These workshops featured inspiring
speakers who generously shared their experience and knowledge with our learners!

In addition to workshops, we also host International Student Forums
and English practice sessions, helping our community members build
confidence and connections through meaningful interactions!

Fun fact:
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Road To Give
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In 2024, Solve Education! was honoured to serve as a charity partner for The Road to Give by Four
Points Bandung (part of the Marriott group hotels), a charity run that promotes fitness while
empowering participants to support meaningful causes. With over 1,000 participants, The Road to Give
2024 event in Bandung was a great success! Solve Education! is proud to be a charity partner, receiving
a portion of the funds raised to support our mission of providing free education across Indonesia.

Road To Give marked our first-ever participation in a charity run! Our
COO, Talitha, personally participated in the run across Bandung,
leading by example and showing her commitment to the cause.

Fun fact:
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Rollout in Semarang City’s Schools
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Solve Education! is proud to continue expanding the impact of edbot.ai through our ongoing
collaboration with the Education District of Semarang city (Indonesia). This year, we have provided
access to edbot.ai for 199 junior high schools and 500 elementary schools across Semarang. With more
than 10,000 learners benefiting from this initiative, we continued to deliver a fun and engaging way to
learn English that sparks curiosity and builds confidence in Semarang city!

Teachers in Semarang are also using edbot.ai for their own English
skill certification. Some schools even use edbot.ai as a reference for
report card grades!

Fun fact:
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Empowering Together through
Collaboration
We are deeply grateful to the schools and organisations that partnered with us throughout this
journey!

In 2024, our mission to empower people through education grew stronger through meaningful
collaborations with schools and organisations across regions. Their dedication and support played a
vital role in reaching more learners and communities.
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Edbot.ai has brought a significant transformation in our students' literacy skills at school.

Previously, many students lacked interest in reading or struggled to comprehend texts—especially those in English. But ever since we
started using edbot.ai, everything began to change.
Edbot.ai makes it easier and more enjoyable for students to understand what they read. They can learn at their own pace, and the system
provides questions and explanations that encourage deeper thinking. As a result, students have become more engaged and no longer get
bored easily during reading sessions.

Teachers have also greatly benefited. They can monitor each student's literacy progress without having to check everything manually. The
data from edbot.ai is clear and immediately useful for designing more effective learning strategies.
Edbot.ai has played a key role in strengthening and developing our school's literacy culture, especially in promoting Digital Literacy (LIDI
19).

We sincerely thank Solve Education! for building this meaningful partnership with SMAN 19 Bandung. We hope this collaboration continues
to grow and contribute to improving the quality of education.

Imam Lubisasono
Principal of SMAN 19 Bandung 
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I am grateful that our school, SK Felda Jengka 3, had the opportunity to organize the edbot program Maran district level in an esports
format, where we invited four nearby schools to participate. This program received an exceptional response, especially from students in the
Felda community and rural areas.

Our goal was to foster a reading culture among students using a digital platform, and we are pleased to say that we have successfully
achieved this. We hope this initiative can continue to benefit students in the future.

Puan Zarifah
Headmistress of SK Felda Jengka 3, Maran, Pahang

Thank you Teachers!
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Company Partners

Grateful for This Year’s Recognition
and Collaboration!

Ashoka x HSBC Changemakers: Together
Towards Tomorrow 2024 Challenge winner 

Allianz Social Impact Fund Awardee 
2024-2026
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234 schools in Kuala Lumpur

SMAN 19 Bandung

SMK Yaacob Latif SMAN 1 Cicurug

25 schools in Selangor

50 schools in Pahang

SK Felda Jengka 3

SMK Jalan Bukit

SK Karak

Bannonglek School

SMK Seri Permaisuri

199 Junior High Schools in Semarang

500 Elementary Schools in Semarang

SMAN 17 Bandung

Community Partners

School Partners

40

SMP 29 Jakarta

SMP 161 Jakarta

and many more!

SMAN Parungkuda



OUR
TEAM
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Gita Wirjawan

PATRON

STRATEGIC ADVISOR

Agung Budiono

STRATEGIC ADVISOR

Mark Forsyth

STRATEGIC ADVISOR

Metta Murdaya

STRATEGIC ADVISOR

DR. Swee-Hoon
Chuah

STRATEGIC ADVISOR

Rachit Dayal

PATRONSTRATEGIC ADVISOR

Barbara Oakley, PHD

STRATEGIC ADVISOR

Melvin Zhang

STRATEGIC ADVISOR

Ivan Harka

STRATEGIC ADVISOR

Shannon
Kalayanamitr

We would like to thank our Board of Directors, Patron, and Strategic Advisors' continuous dedication
and commitment to move forward towards our common goal!

Peng T. Ong

CHAIRMAN BOARD MEMBER

Janine Teo

BOARD MEMBER

DR. Bernd
Waltermann
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BOD and Strategic Advisors

Choo Boon Tiong

BOARD MEMBER

Gerard Teoh Radityo Prabowo

BOARD MEMBER BOARD MEMBER
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Janine Teo Talitha Disti
Amalia

Rudy Pratama
Agnel

Tri Samsul
Rahman

Fery Yundara
Putera

Raden Surya

Saphira Anjani
Suwanto

Fitri Fadhilah Herdayan Yusa
Umari

Fandy Ali
Muzhofi

Muhammad
Lutfi

Velia Vanissa Vivian Hess

I Made Bagus Obinna Ikeh Ludwinardo
Putra

Batara SaktiIdris Olakunle
Ashimi

Riswanda
Kafa

Saima Suman MMayang
Larasati

Ismail Abdul
Jabbar

Nadhifa Aulia
Karimbi

Huspidiatul Anwar
Gemadiyah

Najla Nadhifah Devia
Anggraini

Reky Wiryanto
Bongso
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Team Members

Shahfiq Abas Vania Fahranisa
Isanti

Arendra Jutta Fat Han
Nuraddin

Retyaningtyas
Puspitasari
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Team Members

Ulfa Prameidita Khaerunnisa Aprita
Tampubolon

Muhammad Iqbal Dheni Leo

Haikal EmirNadiana Tsamratul
Fuadah

Omachoko
Arome

Annisa Alifia
Putri

Leica Kartika Olva Patriani Felix
Pramatasan

Prieyudha

2024 was a roller coaster of a year, but one thing
stayed constant, it's our passion to create real
impact. I’m so proud of how our team came
together to serve our community and empower our
beneficiaries, even through the toughest moments.
We didn’t just meet our goals, we changed lives!
We supported each other, kept our team spirit
alive, and had a whole lot of fun doing it!

Velia Vannisa
Head of Growth and Community Engagement

I spent a meaningful 2024 as a Product Manager at
Solve Education!. The experience has deepened my
skills in cross-functional collaboration, user-
focused development, and impact-driven decision-
making. Working in a mission-driven team taught
me to lead with empathy and stay grounded in
purpose. It's a year of real growth—both
professionally and personally.

Vivian Hess
Product Manager
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Female Male

Male
55.6%

Female
44.4%
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Diversity Profile

4 Nationalities
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During my internship at Solve Education, I was
guided based on the goals I set from the start. My
mentor generously shared all their knowledge
and consistently expected tangible output after
each lesson, believing in my growth. Back then,
soft skills in UI/UX were my weakness—but
unexpectedly, they became one of my strengths,
something I now hold onto with confidence.

Rifadhilla Puti Zulfa
UI/UX Design Intern
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Intern highlights 

The most memorable part of my time at Solve
Education! was being trusted to lead meetings with
people from diverse backgrounds for sponsorships.
It really boosted my public speaking skills and
confidence. At first, I was nervous about joining
online meetings alone—worried I’d mess up. But in
the end, I handled everything well and gained so
much from the experience.

Novi Enjer Handayani
Program Intern
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SE! Gallery
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Delivered Lenovo-sponsored laptops
to SMK Jalan Bukit.

Janine Teo, CEO of Solve Education!,
met with the Ministry of Youth in
Malaysia.

Attended the ceremony at SMK Jalan
Bukit.

Hosted a CV Workshop for members
of the Solve My English community.

Engaged with disability communities
in Bandung: BILic, Bumi Difabel
Istimewa, and Teman Tanpa Batas.

Special literacy learning session at
SMAN 19 Bandung.
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Held our Solve My English offline
program in Bandung, Indonesia.

48

Meeting with the Department of
Statistics (Malaysia) with ADB team

Spreading joy with Ed the Learning
Bot in Woitombo Village, Indonesia.

Launched our newest initiative:
Solve Impact Gifts.

Collaborated with Allianz Indonesia
for a Fun English Program.

Hosted our first hybrid webinar
featuring Emi Rahman, General
Manager of Four Points Bandung.



Solve Education! Annual Progress Report 2024 49

Empowered Bu Mumu, Solve
Education’s Community Ambassador
at SMP Nasional, Bandung.

Solve Education! became an official
partner of Road to Give Bandung
2024.

Solve Education! was invited to
the Literacy Festival at SMPN 19
Bandung.

Solve Education! was selected as one
of 12 global charity partners of the
CompTIA Community.

Talitha Amalia, COO of Solve
Education!, shared insights with SATU
University’s students.

Met with Azura, founder of Primaly, in
Malaysia.
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Looking Forward

As we close the chapter on 2024, we find ourselves not only celebrating the progress we've made but also
looking ahead with renewed purpose and ambition. This year has reaffirmed our belief in education as a
powerful force for change, unlocking opportunities, empowering individuals, and strengthening communities
across the globe.

Throughout 2024, we’ve witnessed the impact of collaboration, innovation, and resilience. The partnerships
we’ve nurtured and the milestones we’ve achieved remind us of what’s possible when we work together
toward a common goal. These moments fuel our drive to go even further, reaching more learners, forming new
alliances, and launching bold initiatives that create lasting impact.

We recognise that challenges lie ahead, but we are stepping into the future with clarity, courage, and
commitment. To our supporters, partners, and everyone who walks this path with us, thank you. Your trust and
dedication continue to power our mission at Solve Education!

The horizon is full of promise, and we invite you to move forward with us. Let’s keep pushing boundaries,
breaking barriers, and building a world where education is truly accessible for all.

Together, let’s shape a future where no dream is too distant, and every learner can thrive!




