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A Message from CEO
This report summarizes our insights and 
learnings, after having delivered over 2 million 
lessons through our education platforms. Data 
collection and analysis were conducted until 
November 2021.

Our learners are in the center of all the 
platforms that we build. It is important to us 
that our users learn how they spend time on our 
learning platforms and this is why we 
continuously monitor learning improvements 
and progress.

After over 2 million lessons delivered through our platforms, we have 
gathered some key insights and learnings. This is a global study which 
include aggregated learners data in over 50 countries, with the majority of 
the coming from Indonesia, Thailand, Malaysia, Singapore, India and Nigeria.

We hope this summary report will inspire you for any education 
interventions and programs you have in mind, and welcome any 
collaboration opportunities.

Let's educate the world together!

Janine@solveeducation.org

Janine Teo
CEO
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Until March 2022

Total users
143,960

Lessons delivered

2.57 million

Our Reach

and other countries

across

Lessons split into:

76%
English Other courses

24%

Indonesia Singapore

India Nigeria Thailand

Malaysia



Data were collected until November 202102

Solve Education!’s
English Learners

English learners who have almost 
completed a learning level

In-progress learners
English learners who haven’t 
had any learning progress

Starters

English learners who have completed 
at least one learning level

Successful learners
I am very happy about the English 
learning program with Solve Education!, 
the games in it are very interesting and 
varied. Besides that, I can also access it 
easily because it can be played on a 
smartphone or laptop.

-Nabila Nur Shafira



Comparing Proportion of Successful Learners
After Certain Milestones

of learners become successful learners 
after playing the games 500 times or 
more.

79%

of learners become successful learners 
after playing for 5 hours or more.

69%

- I Made Utama Widi Suputra

I am having one-of-a-kind experience of 
learning using the game. The game is 
so fun and filled with a lot of 
educational learning contents.

-Lestari
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Solve Education!’s Dawn of Civilization 
(DoC) is such a fun game to play. I love 
the way I can learn and improve my 
English skills while playing the games.



Our Research Findings
Successful learners followed our recommended spaced repetition schedule,  

played the games more often, and with longer play duration

Starters

In-progress learners

Successful learners

Follow Recommended Schedule Playing Duration

3x

5.2x

1x

Game Play Frequency

1x

62x

6x

1x

34x

5x

Data were collected until November 202104



Interaction with Weekly 
Competition Pop Up

Learners who played with a 
group were more likely to 
become Successful learners

1.3x

3x

1x

City-building Activity Played with 
a Group

Played 
Individually

1x

29x

4x

1x

4x

Successful learners on Dawn of Civilization played the city-building game,
played as a group, and interacted with events pop up more often

The results of our research on 

Starters

In-progress learners

Successful learners
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Successful learners on Ed the Learning Bot checked their profile and leaderboard 
more frequently, and received more points from events and missions

The results of our research on 

Check Profile Check Leaderboard

1.6x 1.5x

6.2x

3.5x

1x

Collect Points From
Missions/Events

1x 1x

4x

8.6x

Starters

In-progress learners

Successful learners

Data were collected until November 202106



Disclaimer: Solve Education!'s learning content helps the users to increase their English vocabulary, sharpen 
their grammatical knowledge, and practice their general comprehension skills.

Learner’s Journey
Good morning!

Good morning!

PreA.1

CEFR
IELTS
TOEFL 310-343

PreA.1

Not Available

Not Available 397-433 477-510 513-547 550-587 597-677

2.01.0 3.0 3.5 4.0 4.5 5.5 6.0 7.0 8.0 9.06.5 7.5

C2C1B2B1A2A1

PreA.2 A1.1 A1.2 A1.3 B1.1 B1.2 C1.1 C1.2B1.3A2.1 A2.2 A2.3 B2.1 B2.2 B2.3PreA.1In-game 
Learning Levels

PreA.2

played 66 games.
learnt for 29 minutes.

Hi, how are you?
Very well!

PreA.2 A1.1

Where do you 
work?

I work at a 
hospital.

A1.1 A1.2

played 136 games.
learnt for 1 hour 35 minutes.

played 185 games.
learnt for 3 hours 33 minutes.

I need to go grocery 
shopping. How can 
I get to the nearest 
market?

You can take bus 
number 31 from 
here and stop at 
Lucky plaza.

A1.2 A1.3

played 275 games.
learnt for 4 hours 34 minutes.

How long have you 
worked here?

I've been 
working there 
for 3 years.

A1.3 A2.1

played 321 games.
learnt for 8 hours 18 minutes.

I think the air 
conditioner in our 
house is broken.

Should we call the 
repairman and 
have it fixed?

A2.1 A2.2

played 288 games.
learnt for 5 hours 28 minutes.
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PreA.2 A1.1

Where are you 
going to relocate?

I am going to 
move to Bali next 
month with my 
family.

A2.2 A2.3

played 318 games.
learnt for 6 hours 7 minutes.

I am planning to take 
photography class 
this semester. I could 
earn money from 
being a 
photographer.

Exactly! You 
could also have 
an exhibition of 
your work.

A2.3 B1.1

played 311 games.
learnt for 5 hours 44 minutes.

Did you take 
many pictures 
during your visit 
to Barcelona?

Yes, I did as always. 
I uploaded them to 
my traveling blog.

B1.1 B1.2

played 137 games.
learnt for 2 hours 22 minutes.

I don't have enough 
money to buy all the 
books for my class.

I don't think that 
you need to buy 
all of them. You 
can borrow some 
books from the 
library.

B1.2 B1.3

played 355 games.
learnt for 3 hours 16 minutes.

How's Tokyo?
It's a well-organized, 
but busy city. The 
train line is confusing 
though.

B1.3 B2.1

played 201 games.
learnt for 3 hours 47 minutes.

Yes, that's right. I went 
to China for a year to 
learn Chinese language 
and its culture. The 
experience was precious!

B2.1 B2.2

Did you go 
abroad to 
participate in 
an exchange 
program?

played 257 games.
learnt for 4 hours 3 minutes.

What is the best 
fantasy movie 
that you've ever 
watched?

It's a film series 
called 'The Lord of 
the Rings'. Each 
movie has many 
sophisticated 
cinematography 
effects.

B2.2 B2.3

played 188 games.
learnt for 4 hours 29 minutes.

Would you be 
able to represent 
our company at 
the business 
summit next 
year?

I don't think I can 
do that yet. What 
if you appoint 
another employee?

B2.3 C1.1

played 205 games.
learnt for 11 hours 4 minutes.

Why do you 
love watching 
documentary 
movies so 
much?

C1.1 C1.2

The story in a 
documentary is mostly 
authentic, and unfolds 
the truth about 
something or 
someone's life which I 
found super interesting.

played 405 games.
learnt for 13 hours 52 minutes.

C1.2
I just finished reading 
Carl Sagan's Cosmos. 
The book tries to explain 
complex scientific ideas 
to anyone like us 
interested in learning 
and makes it relatively 
easy to read.

I couldn't agree 
more. The book 
made me think 
that we are just 
tiny creatures in 
the vastness and 
depths of space.

Contribute effectively to formal 
and informal conversations and 
discussions.
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What Our Learners Say About Us
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Solve Education!’s game is highly 
educational. While playing and winning 
prizes, I get to learn about many 
important lessons and skills. I really love 
the game aspects, the donation, and the 
incentive for learning really well with 
the platform.

-Muhammad Alfan Mahdi

My nephew told me about an interesting 
way to learn using Dawn of Civilization. 
With Solve Education!, I can learn 
English through games!

 -Ketut Artawati

Solve Education!’s learning game has 
taught me a lot when it comes to 
improving my English skills and my 
numeracy. I learned how to count in 
English and to use basic daily 
conversations in such a fun way! Since I 
spend a lot of time in the game, I get to 
receive a lot of in-game cash that I use 
to upgrade my city with hotels and 
stadiums! So much fun!

-Abdullah Jibril

Learning English with Solve 
Education!’s game can improve my 
speaking, reading, and writing 
competencies. This game is also very 
fun and interesting. I have never felt 
bored while playing the game.

-Aulia



Please check our website

www.solveeducation.org

For more information contact us at:

Follow us on:

info@solveeducation.org

instagram.com/solveeducation

twitter.com/solveeducation linkedin.com/company/solve-education-

facebook.com/solveeducation


